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To,

s par Lk Addhed

Subjec uotation for Annual Maintenance Contract for Library Networking and Server/Computers
Maintenance

Dear Sir,
You are requested to send your competitive quotations for the AMC as per Contract Terms attached herewith on
separate sheet subject to the following conditions.

Terms & Conditions -
1 Rates quoted should be FOR AURANGABAD or free delivery at the Institute inclusive of all lead and Lift.
2 Any additional conditions or deviations shall be clearly stated.
3.The AMC shall be executed within 15 days from the receipt of confirm order.
4.The earliest delivery period should be quoted if you cannot supply within the period mentioned above.
5.Quotation should be in sealed cover and superscripted as “Quotations” for AMC, Central Library Due on :
25-05-2015, upto 5 P.M.
6.Quotation should be valid for six months.
7.Right to reject any or all quotations rates are with the under signed.
8.Rates quoted must be inclusive of All applicable Taxes. Service tax shall be stated separately. A valid Service
tax registration certificate and latest challan shall be attached with the quotation.
9. All OS/SOFTWARE installation and operational monitoring and control shall be done by vendor.
10. No advance shall be paid.Payment will be done on quarterly basis.
11.Quotation not complying with the above conditions and incomplete once will not be considered

Sr.No Descriptions Period | Remark
01 Annual Maintenance Contract for Library Networking and Server/Computers One year

Maintenance (as per terms and conditions mentioned overleaf)

Yours faithfully

\!
it —
cipal
Govt. Cotlege of Engineering

Aurangabad

Cc:Reputed service providers in the region
T Publication on college website
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Annual Maintenance Contract for Library Networking and Server/Computers
Maintenance

The vendor hereby must agree, adhere and accept the following conditions for this
contract and in testimony thereof shall place its seal and sign at the end of this document:-

1. The vendor’s computer Engineer/Technician having experience of handling Library
Management software and maintenance of the server shall remain present in the central library
during the normal working hours of the library on all working days.

2. The vendor is responsible for smooth functioning of Library management software, server
operation and maintenance, regular backups, data entry work as assigned from time to time
regarding entry in accession registers, library user registers etc.

3. The vendor shall be responsible to get all issues resolved by communication to M/s.
Algorhythms Consultant Pvt Ltd., Pune with whom the college has already placed AMC for
operational guidance, support and up gradation of SLIM21 software.

4. All software related issues shall be resolved within 24 hours.
5. The vendor shall be responsible for operation and maintenance of Library server, computer
terminals, OPAC and other computers in LAN and shall ensure that OPAC is always accessible

from public domain.

6. The vendor shall be responsible updating regular data, posts and modifications to library
website.

7. In case of absence of vendor’s representative and non-responsiveness the maintenance work
shall be carried out from external agencies at the cost of vendor.

8. The payment to the vendor shall be made on quarterly basis after satisfactory completion of
each quarter of contract period to the expectations of Library Committee. !

9.The vendors representative shall report to Officer in Charge Library on daily basis to obtain
instructions regarding the work to be carried out.

10.The college has every right to terminate this contract at any time if the performance is not
found satisfactory.

11. The competence of the vendor’s representative shall be judged by HOD computer Dept
before actually employing on work.

12. The vendor shall be responsible for providing all necessary backup from their engineers
during the contract period.

13. This contract will come in force from the date of resuming services for a period of one year
which may be extended to one more year if agreed by the parties at overall cost inflation by 5%.

The vendor herein agrees to accept and abide to these conditions

Place:
Date:

Seal Signature




